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Overview

CHAPTER 01

Classification: Public



Description: In 2023, spending on IT services is projected to amount to around 1.42 trillion U.S. dollars worldwide. Read more
Note(s): Worldwide; 2008 to 2022; *Forecast Read more
Source(s): Gartner 
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Information technology (IT) services spending forecast worldwide from 2008 
to 2024 (in billion U.S. dollars)
IT services global spending forecast 2008-2024

Classification: Public

http://www.statista.com/statistics/203291/global-it-services-spending-forecast
http://www.statista.com/statistics/203291/global-it-services-spending-forecast


Description: The trend of working remotely has been slowly increasing globally since 2015, with a one to three percent annual increase rate. However, the COVID-19 pandemic in 2020 upended the world economy and global markets. Employment trends were no 
exception to this, with the share of employees working remotely increasing to some 27 percent in 2022 from just 13 percent two years prior. The industry with the highest share of remote workers globally in 2023 was by far the technology sector, [...] Read more
Note(s): Worldwide; July and August 2023; 980 employer responses
Source(s): PayScale 
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Percentage of employees who work from home all or most of the time 
worldwide from 2015 to 2023
Share of employees working primarily remotely worldwide 2015-2023

Classification: Public

http://www.statista.com/statistics/1450450/employees-remote-work-share


Description: In 2023, the technology industry had the highest share of remote employees worldwide, with 67.8 percent of tech industry employees globally working fully or mostly remotely. The agencies and consulting industry along with the finance and insurance 
industry came in second and third place, with 50.6 and 48.7 percent of employees working primarily remotely, respectively. Read more
Note(s): Worldwide; July and August 2023; 980 employer responses
Source(s): PayScale 
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Percentage of employees who work fully or mostly remote worldwide in 2023, 
by industry
Percentage of employees working primarily remotely worldwide 2023, by industry

Classification: Public

http://www.statista.com/statistics/1451594/remote-work-share-by-industry-globally


Description: As of January 2024, several major technology companies, including Google, Amazon, Meta, and Apple, have implemented return-to-office mandates requiring employees to be in the office at least three days per week. Interestingly, Zoom, a company that 
played a significant role in facilitating work-from-home activities during the COVID-19 pandemic, has announced a return-to-office mandate of its own requiring employees to work from the office twice per week. In contrast, X (formerly Twitter) [...] Read more
Note(s): Worldwide; October 2023
Source(s): TeamBlind 
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Return-to-office (RTO) mandates in select technology companies worldwide 
as of January 2024, by number of days
Return-to-office mandates in select tech companies worldwide 2024, by number of days

Classification: Public

http://www.statista.com/statistics/1416837/tech-companies-return-to-office-mandates-globally


Segment: Employer perspective

CHAPTER 02

Classification: Public



Description: Not being able to see signs employees are demotivated was the major concern of company leadership when it came to hybrid work in 2023, with more than 55 percent of survey respondents reporting the same. Similarly, enabling effective collaboration, 
and concerns regarding maintaining an organizational culture were among the top concerns of organizations' leadership regarding hybrid work Read more
Note(s): Worldwide; August to October 2023; 281 respondents
Source(s): Info-Tech Research Group 
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Concerns of organization leadership with hybrid work worldwide 2023
Concerns of organization leadership with hybrid work globally 2023

Classification: Public

http://www.statista.com/statistics/1451397/leadership-concerns-about-hybrid-work


Description: In 2023, 52 percent of employers globally reported that their main reason for asking their employees to return to the office was to build or maintain culture or connection. Meanwhile, 24 percent and 12 percent of employees said reported the same as 
their second and third reasons, respectively. Overall, around 45 percent of employers also cited real estate investments as one of the reasons they asked their employees to return to the office. Read more
Note(s): Worldwide; July and August 2023; 980 employer responses
Source(s): PayScale 
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Leading reasons driving return-to-office mandates among organizations 
worldwide in 2023
Leading reasons driving return-to-office mandates among organizations globally 2023

Classification: Public

http://www.statista.com/statistics/1450336/return-to-office-mandates-top-reasons-globally


Description: In 2023, broadening the available talent pool was the main reason for companies embracing remote-first or fully remote work for employees, with 41 percent of respondents reporting this as their first reason and 28 percent reporting it as their second 
reason. Read more
Note(s): Worldwide; July and August 2023; 980 employer responses
Source(s): PayScale 
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Reasons organizations globally adopted remote-first or fully remote work in 
2023
Main reasons for adopting remote work policies globally in 2023

Classification: Public

http://www.statista.com/statistics/1450449/adoption-remote-work-reasons-companies


Description: In 2023, the majority of respondents reported that executive leadership of the company trusted employees working remotely to be productive while at home, with 54 percent reported that all employees were trustworthy. Interestingly, around 30 
percent of respondents reported that executive leadership had trust in only select employees. Read more
Note(s): Worldwide; July and August 2023; 980 employer responses
Source(s): PayScale 
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Trust in the productivity of remote employees by leadership in 2023
Trust in remote employee productivity from leadership in 2023

Classification: Public

http://www.statista.com/statistics/1450453/leadership-trust-remote-employee-productivity


Description: Most employers have faced some resistance or unwillingness from employees to return to the office, with about 62 percent reporting the same in 2023. Only 21 percent of those, however, have decided to review their policies due to this. Read more
Note(s): Worldwide; July and August 2023; 980 employer responses
Source(s): PayScale 
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Resistance or unwillingness from employees to returning to the office in 2023
Unwillingness to return to the workplace in 2023

Classification: Public

http://www.statista.com/statistics/1450452/employees-resistance-return-offices


Description: Global tech companies have been gradually transitioning their employees back to the office. A 2023 survey of digital industry leaders worldwide revealed a trend among larger organizations towards a three-day office work week. As of 2023, 48 percent of 
respondents from large organizations reported that their company required them to work in the office three days per week. In contrast, only 39 percent and 35 percent of respondents from medium and small tech organizations, [...] Read more
Note(s): Worldwide; June 22 to September 18,  2023; 2,104 respondents; Digital leaders across 86 countries
Source(s): Cionet; Nash Squared 
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Days required to work from the office in tech companies worldwide in 2023, 
by size
Days required to work from the office in tech companies globally 2023, by size

Classification: Public

http://www.statista.com/statistics/1337858/days-expected-to-remote-work-from-home-global-tech-industry


Description: In 2023, around 82 percent of global digital industry leaders who had a work-in-office policy in their companies reported that their in-office policy was working extremely or quite well. In contrast, only 17 percent of digital leaders reported that their in-
office policy was working quite poorly. Read more
Note(s): Worldwide; June 22 to September 18,  2023; 2,104 respondents; Digital leaders across 86 countries
Source(s): Harvey Nash 
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Remote work policy satisfaction according to technology industry leaders 
worldwide in 2023
Remote work policy satisfaction according to tech leaders globally 2023

Classification: Public

http://www.statista.com/statistics/1447829/work-from-home-global-tech-industry-satisfaction


Description: In 2023, approximately 63 percent of global digital industry leaders, who mandate a four-day office work week, reported that their in-office policy is working extremely well or quite well. Interestingly, a larger proportion, 74 percent of digital leaders who 
only require a three-day office work week, reported similar levels of success with their in-office policies. Read more
Note(s): Worldwide; June 22 to September 18,  2023; 2,104 respondents; Digital leaders across 86 countries
Source(s): Harvey Nash 
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Remote work policy satisfaction according to technology industry leaders 
globally 2023, by policy
Remote work policy satisfaction according to tech leaders globally 2023, by policy

Classification: Public

http://www.statista.com/statistics/1447803/work-from-home-global-tech-industry-satisfaction-policy


Segment: Employee 
perspective

CHAPTER 03

Classification: Public



Description: In 2022, the main benefit to remote work worldwide was the ability to have a flexible schedule with 22 percent of respondents naming it as the biggest benefit to working remotely. The flexibility to choose where respondents live ranked second. Read 
more
Note(s): Worldwide; Oct. 10 to Nov. 28, 2022; 3,000 respondents; Work remotely all or some of the time
Source(s): Buffer; Nomad List; Remote OK 
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Benefits to working remotely worldwide in 2022
Benefits to working remotely worldwide 2022

Classification: Public

http://www.statista.com/statistics/1111309/biggest-benefits-to-working-remotely-worldwide
http://www.statista.com/statistics/1111309/biggest-benefits-to-working-remotely-worldwide


Description: In 2022, around 21 percent of respondents stated that their biggest struggle when working remotely was staying at home too often because there they don't have reason to leave. Moreover many people who work from home do not necessarily have a 
designated workspace, they experience a conflation between their living area and workplace. Most notably, around 15 percent of respondents reported loneliness as their biggest struggle with working remotely. Read more
Note(s): Worldwide; Oct. 10 to Nov. 28, 2022; 3,000 respondents; work remotely all or some of the time
Source(s): Buffer; Nomad List; Remote OK 
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Struggles with working remotely worldwide from 2020 to 2023
Struggles with working remotely worldwide 2020-2023

Classification: Public

http://www.statista.com/statistics/1111316/biggest-struggles-to-remote-work


Description: In 2022, around 24 percent of respondents who were working remotely worldwide stated that they were working less compared to the previous year, while around 44 percent of respondents reported that they were working more. Read more
Note(s): Worldwide; October 10 to November 28, 2022; 3,000 respondents; Work remotely all or some of the time
Source(s): Buffer; Nomad List; Remote OK 
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Would you say you are working more or less this year compared to last year?
Remote worker productivity worldwide compared to previous year in 2022

Classification: Public

http://www.statista.com/statistics/1401275/remote-worker-productivity-globally


Description: In 2022, around 71 percent of employees working remotely worldwide stated that they would like to have a fully remote work structure, while 20 percent of respondents preferred a work structure that was still hybrid but remote-first. Only six percent of 
respondents stated that they prefer a hybrid and office occasional work structure. Read more
Note(s): Worldwide; October 10 to November 28, 2022; 3,000 respondents; Work remotely all or some of the time
Source(s): Buffer; Nomad List; Remote OK 
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What kind of remote work structure would you like to have?
Preferred work structure for remote workers globally 2022

Classification: Public

http://www.statista.com/statistics/1401265/preferred-work-structure-remote-workers-globally


Description: In 2022, around 71 percent of employees working remotely worldwide stated that their company was planning to permanently allow some amount of remote work, while only about eight percent of respondents reported the opposite. Read more
Note(s): Worldwide; October 10 to November 28, 2022; 3,000 respondents; Work remotely all or some of the time
Source(s): Buffer; Nomad List; Remote OK 
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Is your company planning on permanently allowing some amount of remote 
work?
Remote workers in companies planning permanent remote work worldwide 2022

Classification: Public

http://www.statista.com/statistics/1401243/companies-planning-permanent-remote-work


Description: In 2022, around 38 percent of employees working remotely worldwide reported that their work-life boundaries were somewhat healthy. In contrast, nine percent of employees reported having somewhat unhealthy work-life boundaries that year. 
Generally, the vast majority of remote workers globally stated that they had very or somewhat healthy work-life boundaries. Read more
Note(s): Worldwide; October 10 to November 28, 2022; 3,000 respondents; Work remotely all or some of the time
Source(s): Buffer; Nomad List; Remote OK 
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How would you currently describe your work-life boundaries?
Work-life boundaries among remote workers worldwide 2022

Classification: Public

http://www.statista.com/statistics/1401223/remote-workers-work-life-boundaries-worldwide


Description: According to at least half of employees surveyed, websites visited and apps used were the most suspected surveillance activities within American companies in 2023. Other surveillance activities suspected by employees in the U.S. were websites visited 
and recording of meetings. Read more
Note(s): United States; 2023; 1,500 respondents; Employees who work in a remote or hybrid capacity
Source(s): Express VPN 
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Popular surveillance activities suspected by employees in the United States in 
2023
Surveillance activities presumed by employees in the U.S. 2023

Classification: Public

http://www.statista.com/statistics/1252511/employee-surveillance-activities-worldwide


Companies

CHAPTER 04

Classification: Public



Description: As of the third quarter of 2023, Microsoft was the leading vendor in the unified communications and collaboration market (UC&C) with a market share of approximately 43 percent. Unified communication and collaboration tools enable organizations to 
unify their collection of communication solutions to ensure that the technology works together and offers a secure collaboration and communication environment. Examples are instant messaging and file-sharing applications. Read more
Note(s): Worldwide; 2020 to 2023
Source(s): IDC 
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Global unified communications and collaboration market share from 2020 to 
2023, by vendor and quarter
Global unified communications & collaboration market share 2020-2023, by vendor

Classification: Public

http://www.statista.com/statistics/1179543/unified-communications-and-collaboration-market-share


Description: In the third quarter of the 2024 fiscal year, Microsoft generated approximately 19.6 billion U.S. dollars from the productivity and business processes segment, almost two billion more than in the corresponding quarter in the previous year. Read more
Note(s): Worldwide; 2015 to 2024
Source(s): Microsoft 
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Productivity and business processes segment quarterly revenue for Microsoft 
Corporation from FY 2015 to FY 2024 (in billion U.S. dollars)
Microsoft's productivity and business processes revenue worldwide FY 2015-2024

Classification: Public

http://www.statista.com/statistics/508985/worldwide-microsoft-business-process-revenue


Description: As of February 2024, Google's office suite controlled over 44 percent of the market share for major office suite technologies worldwide. Microsoft's Office 365 is the other major competitor in the market and takes second place with a market share of 30 
percent.. Read more
Note(s): Worldwide; 2016 to 2024
Source(s): Enlyft 
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Market share of major office productivity software worldwide in 2024
Office productivity software market share worldwide 2024

Classification: Public

http://www.statista.com/statistics/983299/worldwide-market-share-of-office-productivity-software


Description: Zoom Video Communication's revenue increased by a margin of nearly 3 percent in their fiscal year 2024, compared to the fiscal year 2023. In their fiscal year ending on January 31st, 2024, Zoom generated revenues of approximately 4.5 billion U.S. 
dollars. Read more
Note(s): Worldwide
Source(s): Zoom Video Communications 
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Zoom Video Communication's revenue worldwide from fiscal year 2019 to 
2024 (in million U.S. dollars)
Global revenue of Zoom worldwide 2019-2024

Classification: Public

http://www.statista.com/statistics/1252725/zoom-revenue-worldwide


Description: Following the coronavirus (COVID-19) pandemic in 2020 and the transition to remote work, the volume of internet searches surrounding employee surveillance companies increased worldwide. In March 2023, the volume of internet searches for the 
software company DeskTime increased by 232 percent compared to March 2020. Read more
Note(s): Worldwide; March 2020 to March 2023; * Based on the volume of internet searches from March 2020 to March 2023. Read more
Source(s): Top10VPN 
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Popular employee surveillance companies worldwide in 2023, by volume of 
internet*
Popular employee surveillance companies worldwide 2023

Classification: Public

http://www.statista.com/statistics/1251938/internet-search-phrases-employee-surveillance-worldwide
http://www.statista.com/statistics/1251938/internet-search-phrases-employee-surveillance-worldwide


Special focus: Keeping remote 
work secure

CHAPTER 05

Classification: Public



Description: Global spending on information security has been growing from 2017 to 2023, increasing from just under 100 billion U.S. dollars in 2017 to almost 200 billion U.S. dollars in 2023. Most spending has concentrated in security services, infrastructure 
protection, and network security equipment. Spending on security services is expected to reach nearly 90 billion U.S. dollars by 2024. Read more
Note(s): Worldwide; 2017 to 2023; * Forecast Read more
Source(s): Gartner 
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Information security spending worldwide from 2017 to 2024, by segment (in 
million U.S. dollars)
Total spending on global information security market 2017-2024, by segment

Classification: Public

http://www.statista.com/statistics/790834/spending-global-security-technology-and-services-market-by-segment
http://www.statista.com/statistics/790834/spending-global-security-technology-and-services-market-by-segment


Description: In 2023, the infrastructure protection spending was valued at approximately 28.36 billion U.S. dollars worldwide. IT infrastructure protection refers to measures put in place to safeguard an IT environment. This includes software, hardware, as well as 
cloud resources, for example. In 2023, the global IT security spending was projected to amount to about 188.1 billion U.S. dollars. Read more
Note(s): Worldwide; 2017 to 2023; * Forecast. Figures have been rounded. Read more
Source(s): Gartner 
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Security spending in the infrastructure protection segment worldwide from 
2017 to 2024 (in million U.S. dollars)
Global IT security spending: infrastructure protection 2017-2024

Classification: Public

http://www.statista.com/statistics/790863/worldwide-security-spending-infrastructure-protection
http://www.statista.com/statistics/790863/worldwide-security-spending-infrastructure-protection


Description: In 2023, 72 percent of global respondents indicated being very concerned or somewhat concerned about the online security risks of employees working remotely, down from nearly 80 percent in 2022. Similarly, six percent of respondents reported 
feeling not at all concerned about cyber threats posed by remote work, up from only three percent the previous year. Read more
Note(s): Worldwide; November and December 2022; 2,889 respondents; security and IT management professionals
Source(s): S&P Global Market Intelligence; Thales Group 
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How concerned are you about the security risks/threats of employees 
working remotely?
Concern level about cybersecurity risks of remote work worldwide 2021-2023

Classification: Public

http://www.statista.com/statistics/1384003/cybersecurity-concern-level-in-remote-work


Description: VPN usage has soared to new heights in recent years with no signs of it slowing down. Coupled with an increasing number of cyber threats, VPNs can either enhance or weaken companies' security posture. In 2023, 88 percent of respondents from a 
global survey reported being concerned that VPNs may jeopardize the ability to keep their environment secure. Read more
Note(s): Worldwide; June 2023; 381 respondents; IT and cybersecurity professionals holding various titles and representing various industries
Source(s): Cybersecurity Insiders; Zscaler 

12%

40%

26%

12%
10%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Not concerned at all Slightly oncerned Moderately concerned Very concerned Extremely concerned

S
h

a
re

 o
f 

re
sp

o
n

d
e

n
ts

34

How concerned are you that VPN may jeopardize the ability to keep your IT 
environment secure?
Concerns about VPNs' threats to a secure IT environment worldwide 2023

Classification: Public

http://www.statista.com/statistics/1341738/zero-trust-it-model-adoption


Description: In 2023, more than three-quarters of respondents among IT professionals working for large companies reported that the identity and access management (IAM) processes were managed directly by their organization. This share fell to around 69 percent 
for smaller firms with less than 1,000 employees. Overall, businesses of any size preferred to manage their IAM processes directly rather than through a contracted service provider. Read more
Note(s): Worldwide; 2023; 109 respondents; IT professionals from organizations supporting 100 employees or more across a broad range of industries
Source(s): EMA; HYPR; Yubico 
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How are the identity and access management (IAM) processes managed 
within your organization?
IAM process management in organizations worldwide 2023, by company size

Classification: Public

http://www.statista.com/statistics/1445385/iam-process-management-in-organizations-worldwide-by-company-size


Description: In 2024, the network security technology most used by companies worldwide was security web gateway (SWG). At the same time, over 56 percent of respondents stated that their company already used intrusion detection/ prevention system 
(IDS/IPS).Moreover, the network security technology that most companies planned for acquisition in the next 12 months was a next generation firewall. Read more
Note(s): Worldwide; November 2023; 1,200 respondents; Respondents who have an IT security job role in an organization with more than 500 employees
Source(s): CyberEdge; ISC2 
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Which of the following network security technologies are currently in use or 
planned for acquisition (within 12 months) by your organization?
Companies' network security deployment status worldwide 2024, by technology

Classification: Public

http://www.statista.com/statistics/1319741/global-network-security-deployment


Sources
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Buffer

Cionet

CyberEdge

Cybersecurity Insiders

EMA

Enlyft

Express VPN

Gartner

Harvey Nash

HYPR

IDC

Info-Tech Research Group

ISC2

Microsoft

Nash Squared

Nomad List

PayScale

Remote OK

S&P Global Market Intelligence

TeamBlind

Thales Group

Top10VPN

Yubico

Zoom Video Communications

Zscaler

Classification: Public
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